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Abstract

BACKGROUND: The nurses in the remote island are difficult to obtain continuing education and new information of
nursing knowledge and limited communication with outside islands. These are cause of early resignation for nurses.
Therefore, the making of the support system such as providing continuing education or consultation is necessary and
indispensable.

PURPOSE: To make the network system using Information Communication Technology (ICT) to support for remote area
nurses.

METHODS: The nurses, who want to join the support system with ICT, in remote island’ s clinic were recruited with
snowball methods from the health care providers. We provide several videoconference with ICT to have meeting and chat
for these nurses. Data were obtained by Semi-structured interviews, conversation of videoconference activities and chat
from ICT.

RESULTS: Three clinical nurses from different islands participated videoconference and individual interviews. Before we
had videoconferences, they had problems; “a lack of relationships with other health care providers” , “no Information” ,
“isolation” , “unable to attend professional meetings” , “stress on interpersonal relationship with a medical doctors” .
We had 5 videoconferences and provided two open lectures for these nurses. The main contents of videoconferences were
case conferences, review of nursing practices, island people’ s health problems and nursing intervention on traditional
event. After the videoconferences, nurses have been reporting their positive interaction such as “ feeling connecting with
outside health care providers” , “exchanging nursing knowledge” “using of ICT” , “feel less isolated” , “increasing
of their own motivation” , “refreshing themselves” . After the videoconferences, these nurses have been making
connections themselves by the telephone, skype chat, and meeting directly.

CONCLUSIONS: Providing videoconferences and open lectures were a very supportive way to connect with remote island
nurses.

Key words : remote island, remote area nurses, ICT, network, support system
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